
Are your ESC|StackVision servers healthy? Do you have personnel dedicated to managing your 
servers on an ongoing basis? If not, ESC has the solution for you!

Managing your DAS servers can be a time-consuming challenge that requires database 
administration experience and the expertise of an IT professional. Because ESC realizes that you 
may not have the time to implement updates caused by constant changes in technology, we have 
created the Server Management Program.

Designed to ensure that you are up-to-date and can recover from disaster, ESC’s CEMS DAS IT 
experts will work with your DAS servers, managing everything from SQL maintenance, 
optimization and updates to Operating Systems, drive management and disaster recovery.

▪ Server Backups including the management of backup tasks for SQL database and 
application-specific data, scheduling of full and differential backups, verifying successful 
completion of backup files and more!

▪ Data Management involving the coordination of purge schedules for data records.

▪ Software Updates including the installation of operating system, Microsoft® SQL, anti-virus 
and ESC|StackVision releases.

▪ SQL Maintenance including the implementation of SQL maintenance plans, integrity checks, 
index optimization and more!

▪ Server Monitoring of CPU, memory, disk space, event logs and performance.

▪ Disaster Recovery involving the rebuilding of server software and data in the event of a disaster.

The ESC Server Management Program

Server Management Program Includes:

Contact your Senior Account Executive today for
more information on the Server Management Program!
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